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Dear Name 
 
Re: Covid-19 vaccinations & keeping informed 
 
As we think back to this same time last year, who could have imagined 
just how challenging the year ahead would be. Aside from continuing 
to follow safety measures which have now become our ‘new normal’, 
like physical distancing, staying home if you have any symptoms, and 
getting tested immediately; Australia will soon start the mass roll-out of 
the approved Covid-19 vaccines. 
 
To find out at what stage you can expect to have the vaccine made 
available to you, please see the attached Covid-19 vacine national roll-
out strategy. The first vaccine roll-out (Phase 1a) will commence from 
Monday 22 February and will then progressively continue over the 
following months for priority groups as nominated by the Government. 
 
We strongly encourage everyone who is eligible, to get vaccinated, as 
this is another crucial line of defence in battling this highly contagious 
and potentially deadly virus. Vaccines save lives. 
 
Please take the time to inform and familiarise yourself with the many 
frequently asked questions being raised about the vaccine. The 
following OPAN (Older Person’s Advocacy Network) one hour 
webinar, is essential viewing for everyone: https://bit.ly/3qpdYwq  
(simply type the blue web link into your computer’s internet search 
engine and press enter) or call OPAN on 1800 237 981 (available 6am 
– 10pm seven days per week), to discuss your coronavirus  
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concerns. Our Home Care staff have also been given this video to 
view.  
 
The Federal Government’s Covid-19 vaccine information is also useful 
reading: www.health.gov.au/initiatives-and-programs/covid-19-
vaccines/learn-about-covid-19-vaccines (simply type the blue web link 
into your computer’s internet search engine and press enter) or 
freecall 1800 020 103.  Information is being updated regularly, so we 
encourage you to look at the website weekly if you can. 
 
Wintringham want you to have factual information about the vaccine. 
We will keep you updated as we receive more information about the 
commencement of the vaccination program for home care clients. If 
you have any queries please don’t hesitate to speak with your 
Wintringham Case Manager, or your Doctor. 
 
In addition, given the latest Covid-19 restrictions in place across 
Victoria, it’s clear that the situation can change very quickly. So please 
check here online: www.dhhs.vic.gov.au/coronavirus (simply type the 
blue web link into your computer’s internet search engine and press 
enter) or call the Victorian Coronavirus hotline on 1800 675 398 for 
updates and information about current restrictions and rules. 
 
Let’s continue to do the best we can to keep you - our client, your 
loved ones, our staff and the community safe. 
 
Thanking you for your continued support. 
 
 
Yours sincerely 
 

 
Michael Deschepper 
Acting Chief Executive Officer 
 
Enc. Covid-19 vaccine - Frequently Asked Questions 

http://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/learn-about-covid-19-vaccines
http://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/learn-about-covid-19-vaccines
tel:1800020103
http://www.dhhs.vic.gov.au/coronavirus
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ENGLISH 

 

If you need help to read this please contact a staff member. 

ARABIC 

 
 .الوثيقة هذه قراءة في المساعدة إلى بحاجة كنتم إذا الموظفين بأحد الاتصال يُرجى

BURMESE 

 
ဤစာကုိဖတ္ရ ႈရန္ သင္ အကူအညီလုိအပ ္လွ  ်င္ ေ်က းဇူး် ပဳ၍ ဝန ္ထမ္်းတစ္ဦးကုိ ဆကကသြ ယ္ပါ။ 

SIMPLIFIED 

CHINESE 

 

如果您在阅读时需要帮助，请联系一位员工。 

 

TRADITIONAL 

CHINESE 

如果您需要協助來閱讀此文，請向我們的職員查詢。 

GREEK 

 

Αν χρειάζεστε βοήθεια για να το διαβάσετε μιλήστε με υπάλληλο 

του προσωπικού. 

 

DARI 

در خواندن این متن به کمک ضرورت دارید لطفا با یکی از کارکنان ما تماس  اگر

 بگیرید.

ITALIAN 

 

Se hai bisogno di aiuto a leggere ciò che è scritto, contatta un 

membro del personale. 

KOREAN 

 
이 내용을 이해하는 데 도움이 필요하시면, 직원에게 

문의하십시오. 
NEPALI 

 

यो पढ्न यदि तपाईलाई मद्दत चाहिन्छ भने कृपया िाम्रो कममचारीलाई 

सम्पकम  गननमिोस्। 

PERSIAN 

 
  .برای خواندن این به کمک نیاز دارید لطفاً با یکی از کارمندان تماس بگیریداگر 

RUSSIAN 

 

Если вам нужна помощь для того, чтобы прочитать это, 

просим обратиться к одному из сотрудников. 

SERBIAN 

 

Ако вам је потребна помоћ да ово прочитате молимо вас да 

контактирате члана особља. 

 

SOMALI 

Haddii aad u baahan tahay caawimaad si aad u aqrido middaan 

fadlan la xiriir xubin shaqaalaha ah. 

SPANISH 

 

Si necesita ayuda para leer esto, póngase en contacto con el 

personal. 

TURKISH 

 

Bu belgeyi okumak için yardıma ihtiyacınız olursa, lütfen 

personelden biri ile irtibata geçin. 

VIETNAMESE 

 
Nếu cần người giúp quý vị đọc văn bản này, xin vui lòng 
liên lạc với nhân viên. 

 



COVID-19 vaccine national roll-out strategy

Balance of adult 
population 6,643,000

Catch up any 
unvaccinated 

Australians from 
previous phases

Population numbers are current estimates for each category.

Phase 1a – up to 1.4m doses

Phase 1b – up to 14.8m doses

Phase 2a – up to 15.8m doses 

Phase 2b – up to 16m doses

Phase 3 – up to 13.6m doses

Quarantine and border 
workers 70,000

Frontline health care 
worker sub-groups for 

prioritisation
100,000

Aged care and disability 
care staff 318,000

Aged care and disability 
care residents 190,000

Total 678,000

Elderly adults aged 80 
years and over

1,045,000

Elderly adults aged 
70-79 years 1,858,000

Other health care 
workers 953,000

Aboriginal and Torres 
Strait Islander people 

> 55
87,000

Younger adults with 
an underlying 

medical condition, 
including those with a 

disability

2,000,000

Critical and high risk 
workers including 

defence, police, fire, 
emergency services 

and meat processing

196,000

Total 6,139,000

< 18 if recommended 5,670,000

Adults aged 60-69 
years 2,650,000

Adults aged 50-59 
years 3,080,000

Aboriginal and Torres 
Strait Islander people 

18- 54
387,000

Other critical and 
high risk workers 453,000

Total 6,570,000

Phase 1a – up to 1.4m doses Ongoing
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Covid-19 vaccine – Frequently Asked Questions 

 

Vaccine safety and efficacy 

Are the COVID-19 vaccines safe? 
Any COVID-19 vaccines approved for use in Australia will be safe and effective. 
Before a COVID-19 vaccine is approved for use in Australia, it must pass 
the Therapeutic Goods Administration's (TGA) rigorous assessment and approval 
processes - see: www.tga.gov.au/covid-19-vaccines This includes assessment of the 
vaccine's safety, quality and effectiveness. 

How effective are the COVID-19 vaccines? 
The Australian Government is following rigorous regulatory procedures to ensure 
that any vaccines supplied in Australia are effective and safe for use. Advice on the 
expected effectiveness of the COVID-19 vaccine will be available from the 
Therapeutic Goods Administration (TGA) www.tga.gov.au as vaccines are approved 
for use in Australia. For further information, visit the National Centre for Immunisation 
Research and Surveillance: www.ncirs.org.au/covid-19/covid-19-vaccines-frequently-
asked-questions  

Does the COVID-19 vaccine contain the live COVID-19 virus or can 

I get sick with COVID-19 from the vaccine? 
None of the vaccines currently being reviewed for use in Australia contain a live virus 
that can cause COVID-19. This means that the COVID-19 vaccine cannot make you 
sick with COVID-19. 

What are the potential side effects from the COVID-19 vaccine? 
As part of regulatory assessment, the Therapeutic Goods Administration considers 
information about possible side effects. For a vaccine to be registered for use in 
Australia, the benefits must outweigh the risks. All vaccines can cause side effects. 
Usually any side effects are mild and temporary. 

Clinical trials of COVID-19 vaccines have reported temporary side effects typical of 
vaccines, such as pain or redness at the injection site, as well as mild to moderate 
fever, tiredness, headache, muscle aches and chills. These side effects may be 
more common after the second dose. 

A small number of people may have more severe side effects—defined as side 
effects affecting a person's ability to do their normal daily activities. These side 
effects usually only last a day or two after getting the vaccine. Monitoring of vaccine-
related side effects will continue after a COVID-19 vaccine has been registered. 

Will the COVID-19 vaccines be effective on new variants of the 

virus?  

http://www.health.nsw.gov.au/
http://www.tga.gov.au/covid-19-vaccines
http://www.tga.gov.au/
http://www.ncirs.org.au/covid-19/covid-19-vaccines-frequently-asked-questions
http://www.ncirs.org.au/covid-19/covid-19-vaccines-frequently-asked-questions
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Clinical trials, so far, are showing that the COVID-19 vaccines induce antibodies that 
are likely to be able to respond to most minor changes in the virus' gene sequence. 
Australia will continue to closely monitor international developments regarding the 
COVID-19 variants of concern and will continue to perform careful genetic 
examination of the virus found in local cases. 

What is herd immunity, and will the COVID-19 vaccines achieve 

this? 
Herd immunity occurs when enough people have developed sufficient immunity to 
prevent the disease easily being transmitted from one person to another. Even 
before herd immunity is achieved, most of the population may be able to be 
protected from developing symptoms from COVID-19 if the vaccine is sufficiently 
protective against disease, and enough people in the population are vaccinated. 
Protection from disease is not the same as protection from infection, or prevention of 
transmission. 

Achieving herd immunity against COVID-19 is a long-term goal. It will require a large 
proportion of the population to be vaccinated. The exact proportion that will need to 
be vaccinated to prevent the spread of the SARS-CoV-2 virus depends on the 
characteristics of the vaccine, such as the vaccine's ability to stop transmission, and 
the duration of protection provided. It also depends on how many people are able to 
be vaccinated. We may need to wait for a vaccine that is able to be given to children, 
pregnant women, and people with some medical conditions, for sufficient coverage 
in the Australian population for herd immunity to be achieved. We also need to 
carefully monitor the COVID-19 virus to see whether any of the variants of concern 
are able to escape from the protection that the COVID-19 vaccines provide. 

As we learn more about the characteristics of COVID-19 vaccines and how well they 
protect against the disease and spread of the virus, many studies will be done to 
monitor how much impact the vaccines have and whether herd immunity is being 
developed over time. What we do know is that both the Pfizer/BioNTech and the 
University of Oxford/AstraZeneca COVID-19 vaccines show they are very good at 
protecting against severe illness and death. 

 

Vaccine availability and prioritisation 

When will COVID-19 vaccines be available to people? 
The Pfizer/BioNTech COVID-19 vaccine has been provisionally approved by the 
Therapeutic Goods Administration (TGA) for individuals aged 16 years and older. 
This vaccine is expected to be available in a phased rollout from late February 2021. 
As doses will initially be limited, the vaccine will be first made available to people 
who are most vulnerable to the effects of COVID-19 or who have the highest risk of 
being exposed to, or spreading the virus. The TGA is reviewing other potential 
COVID-19 vaccines for use in Australia and if approved, a COVID-19 vaccine is 
expected to be available to the general population later in 2021. As each person will 

http://www.health.nsw.gov.au/
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require two doses of the vaccine, it will take time for every person who is able to 
have the vaccine to be adequately immunised against the virus. 

Who will receive the COVID-19 vaccine first? 
For information about who will receive the vaccine, visit the Australian Department of 
Health website: www.health.gov.au/initiatives-and-programs/covid-19-
vaccines/getting-vaccinated-for-covid-19/when-will-i-get-a-covid-19-vaccine  
As doses will initially be limited, the vaccine will be first made available to people 
who are most vulnerable to the effects of COVID-19 or who have the highest risk of 
being exposed to, or spreading, the virus. 
 
The first people to receive a COVID-19 vaccine will include: 

 Health care workers working in locations with a higher risk of exposure to and 
transmission of COVID-19, such as emergency departments, COVID-
19 testing clinics, and COVID-19 wards 

 Staff working in designated quarantine facilities 
 Residents and staff of residential aged and disability care facilities. 

Who is deciding who gets access to the COVID-19 vaccine first? 
The Australian Technical Advisory Group on Immunisation (ATAGI) has provided 
advice to the Australian Government on which groups should be prioritised for the 
first doses for possible COVID-19 vaccination in Australia. The advice provided to 
the Australian Government is consistent with guidance from the World Health 
Organization (WHO). 

 

Eligibility, cost and access  

Will the COVID-19 vaccine be free? 
The vaccine will be free for all Australian citizens, permanent residents, and most 
visa-holders. 

If I'm not an Australian Citizen will I be eligible for the COVID-19 

vaccine? 
Permanent residents and most visa-holders will be eligible for the COVID-19 
vaccine. 

How will I get the COVID-19 vaccine? 
As there will initially be limited doses of the vaccine available in Australia, the priority 
groups in Phase 1a will be offered the vaccines at designated vaccination hubs, or in 
residential aged care or disability care settings. 

Vaccination hubs will be located at selected public hospitals with the required 
storage, vaccine handling and administration capacity. Once more doses become 
available, it is expected that one or more COVID-19 vaccines will be available for the 

http://www.health.nsw.gov.au/
http://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/getting-vaccinated-for-covid-19/when-will-i-get-a-covid-19-vaccine
http://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/getting-vaccinated-for-covid-19/when-will-i-get-a-covid-19-vaccine
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wider population through usual immunisation providers, including GP practices, GP 
respiratory clinics and Aboriginal health services. 

Will COVID-19 vaccination be recommended for everyone? 
Once a COVID-19 vaccine is generally available, most people in the Australian 
community will be able to be immunised against COVID-19. There may be some 
groups of people for whom vaccination may not be recommended, such as people 
with specific medical conditions. The Therapeutic Goods Administration (TGA) is 
reviewing available data on the potential COVID-19 vaccines and will provide 
recommendations on who should and should not be vaccinated. 

How many times will I need to have the COVID-19 vaccine? 
For the COVID-19 vaccines that are likely to be available in Australia, each person 
will need to receive two doses of the vaccine to be adequately immunised against 
COVID-19. 

Will the COVID-19 vaccine be mandatory in Australia? 
Australians have a great record in being immunised. The COVID-19 vaccine will be 
voluntary, universal and free. When a safe and effective vaccine is available in 
Australia for COVID-19, the Government aims to have as many Australians as 
possible choose to be vaccinated for COVID-19. 

If people choose not to have a COVID-19 vaccine, this will not affect their family's 
eligibility for Family Tax Benefit Part A or childcare fee assistance which only 
includes National Immunisation Program vaccines for those aged younger than 20. 

It is possible that in future, vaccination against COVID-19 might become a 
requirement for travel to certain destinations or for people working in certain high-risk 
workplaces. If this becomes the case, there will be exemptions in place for people 
who are unable to be vaccinated. 

 

Influenza and COVID-19 vaccinations 

Will the COVID-19 vaccine also protect me against the flu? 
The COVID-19 vaccine will not protect you against influenza (flu). It will be important 
to get a flu vaccination next flu season. Flu vaccination reduces your chances of 
getting influenza, which means it reduces the risk of you having influenza at the 
same time as a COVID-19 infection. Being vaccinated against the flu also helps to 
protect others, particularly people who are more vulnerable to infections (e.g. elderly 
people).  

Follow the guidance of your GP or health professional about when is best to 
schedule each dose of the COVID-19 vaccine (two doses in total) and the flu 
vaccine. 

http://www.health.nsw.gov.au/

